UDRUGAZA  ASSOGIATION
PROMICANIE  FOR PROMOTING
INKLUZE ~  INGLUSION



_ INKLUZJJA
BITI UKLJUCEN, OBUHVACEN, BITI S DRUGIMA

Udruga za promicanje inkluzije (UPI) je nevladina, neprofitna i huma-
nitarna organizacija osnovana u Zagrebu u listopadu 1997. godine.

Aktivnosti Udruge temelje se na filozofiji inkluzije, prema kojoj osobe s
intelektualnim teSko¢ama imaju pravo biti ravnopravni i aktivni ¢lanovi
drustva.

Temeljno pravo svake osobe je Zivot u zajednici. Dijete ima pravo zivjeti
u bioloskoj, posvojiteljskoj odnosno udomiteljskoj obitelji, bez obzira na
stupanj teskoca.

Vjerujemo da nijedna osoba ne bi trebala Zivjeti u instituciji, stoga je rad
Udruge usmjeren prema deinstitucionalizaciji i razvoju stru¢nih sluzbi
podrske u zajednici.

DEINSTITUCIONALIZACIJA: S ciliem provodenja socijalne inkluzije, Udruga
je zapocela proces deinstitucionalizacije u Hrvatskoj. Deinstitucionaliza-
cija obuhvaca izmjesStaj osoba s intelektualnim teSko¢ama iz stacionar-
nih institucija namijenjenih dugotrajnom boravku te razvoj kapaciteta u
zajednici kako bi se pruzile usluge kao Sto su stanovanje, edukacija i
zapoSljavanje.

USLUGE U ZAJEDNICI: Udruga razvija mrezu strucnih sluzbi podrske u
zajednici koje zajedno s osobama s intelektualnim teSko¢ama i njihovim
obiteljima osiguravaju uvjete za uklju€ivanje i aktivno sudjelovanje djece
i odraslih osoba s intelektualnim teSko¢ama u Zivotu i aktivnostima zaje-
dnice.

Od 1997. godine programi modela u zajednici utemeljene podrske, osim
u Zagrebu, razvijeni su i u:

= Bjelovaru, Osijeku, Slavonskom Brodu, Sibeniku, Kastavu,
GrubiSnom Polju,

= Bosni i Hercegovini (Tuzla, Br¢ko i Gradacac),
= Srbiji (Beograd),
» Makedoniji (Skopje i Negotino).




INCLUSION
BEING INVOLVED, BEING PART OF SOMETHING, BEING WITH OTHERS

The Association for Promoting Inclusion (API) is a non-governmental,
non-profit organization established in Zagreb, Croatia in October 1997.

All of API's work is based on the philosophy of inclusion, which means
that people with intellectual disabilities are equal citizens and have the
right to actively participate in society.

Every person has the fundamental right to live in the community. Chil-
dren have the right to live in a biological, adoptive or foster family, regar-
dless of their disabilities.

API believes that no person should live in an institution, and therefore
API's work is focused on deinstitutionalization and the development of
community-based services.

DEINSTITUTIONALIZATION: In order to promote social inclusion, API initi-
ated the process of deinstitutionalization in Croatia. Deinstitutionaliza-
tion involves moving people with intellectual disabilities out of long stay
residential institutions and developing capacity in the community to pro-
vide services such as housing, education and employment.

COMMUNITY-BASED SERVICES: API develops networks of community-ba-
sed services to support people with intellectual disabilities and their fa-
milies to become active members of their communities.

Since 1997, API's model of community-based care, first developed in
Zagreb has been replicated in:

» Bjelovar, Osijek, Slavonski Brod, Sibenik, Kastav and
Grubisno Polje,

m in Bosnia and Herzegovina (Tuzla, Brcko and Gradacac),
m in Serbia (Belgrade),

m in Macedonia (Skopje and Negotino).




_ INKLUZJJA
BITI UKLJUCEN, OBUHVACEN, BITI S DRUGIMA

PROGRAMI UDRUGE ZA PROMICANJE INKLUZIJE:

Programi Udruge provode se putem srediSnje sluzbe podrSke u Zag-
rebu. Multidisciplinarna sluzba podrSke podrzava sljedeée programe i
aktivnosti:

m PREVENCIJA INSTITUCIONALIZACIJE
SPECIJALIZIRANO UDOMITELJSTVO
ORGANIZIRANO STANOVANJE ZA DJECU S VISESTRUKIM TESKOCAMA

STANOVANJE UZ PODRSKU U ZAJEDNICI ZA OSOBE S
INTELEKTUALNIM TESKOCAMA

ZAPOSLJAVANJE UZ PODRSKU
OBRAZOVNI | RADNI CENTRI
SAMOZASTUPANJE
EDUKACIJA OSOBLJA, RODITELJA, SKRBNIKA | KORISNIKA
INFORMACIJSKI CENTAR
= INFORMIRANJE JAVNOSTI

Multidisciplinarna sluzba podrske sastavljena je od stru¢njaka kao Sto
su defektolozi-rehabilitatori, socijalni radnici, psiholozi, lije€nici/medicin-
ske sestre, pravnici i drugi struénjaci ovisno o programu. Navedene oso-
be pruzaju podrsku osobama s intelektualnim teSko¢ama u njihovim lo-
kalnim zajednicama.




INCLUSION
BEING INVOLVED, BEING PART OF SOMETHING, BEING WITH OTHERS

API’'S PROGRAMS:

All of the programs API supports are channeled through the central ser-
vice located in Zagreb. Multi-disciplinary Expert Teams (METSs) provide
support for the following programs:

m PREVENTION OF INSTITUTIONALIZATION
m SPECIALIZED FOSTER FAMILY CARE

m COMMUNITY-BASED HOUSING FOR CHILDREN WITH SEVERE/
MULTIPLE DISABILITIES

= COMMUNITY-BASED SUPPORTED LIVING FOR PEOPLE WITH
INTELLECTUAL DISABILITIES

m SUPPORTED EMPLOYMENT

m EDUCATIONAL AND OCCUPATIONAL CENTERS

m SELF ADVOCACY

m TRAINING COURSES FOR STAFF, PARENTS, GUARDIANS AND CLIENTS
= INFORMATION RESOURCE CENTER

= MEDIA INVOLVEMENT

The METs are made up of experts such as a special educator, a social
worker, a psychologist, a medical professional and a lawyer. They pro-
vide support to people with intellectual disabilities in their local commu-
nities.




PREVENCIJA
INSTITUCIONALIZACIJE

Odrasle osobe s intelektualnim tes-
koc¢ama koje zive u obitelji Cesto su
iskljuene iz aktivnosti zajednice. Na-
vedeno posebice dolazi do izrazaja
u manjim gradovima i ruralnim po-
druc¢jima, u kojima postoji nedosta-
tak sluzbi podrske u zajednici. Stoga
te osobe nemaju priliku nauditi vje-
Stine neovisnog Zivljenja, a nakon
smrti roditelja najceS¢ée se smjesta-
vaju u stacionarne institucije do kra-
ja svoga Zivota. Za nekoga tko je ci-
jelo vrijeme Zivio u svojem domu, sa
svojom obitelji, Cak i u teSkim uvje-
tima, upucivanje u instituciju pred-
stavlja, kako traumatsko iskustvo ta-
ko i ozbiljno krSenje njegovih/njezi-
nih ljudskih prava.

Djeca s teZim intelektualnim tesko-
¢ama u obiteljima Zive naj¢eSce bez
odgovarajuce struc¢ne i financijske
podrske. Stoga se Cesto smjesStava-
ju u stacionarnu instituciju, gdje do-
duSe mogu dobiti struénu, ali ne i
emocionalnu podrsku koju samo obi-
tell moze pruziti.

Udruga osigurava djeci i odraslim
osobama s intelektualnim teSkoca-
ma podrsku koja im omogucava da
nastave Zivjeti u svojim obiteljima,
unutar zajednice. Udruga program
prevencije provodi u suradnji sa cen-
trima za socijalnu skrb, lokalnim i
nevladinim organizacijama roditelja
te tijelima lokalne samouprave.

Program prevencije provode struéni
timovi u Bjelovaru, Slavonskom Bro-
du, Kastvu, Sibeniku i Puli.

PREVENTION OF
INSTITUTIONALIZATION

Adults with intellectual disabilities who
live at home, often with ageing pa-
rents, are isolated from society. This
is especially true in small towns and
rural areas where there is a comple-
te lack of community-based professi-
onal support. Thus, these individu-
als have no opportunity to learn in-
dependent living skills, and when
their parents die, they are sent away
to remote institutions for the rest of
their lives. For someone who has al-
ways lived at home with his or her
family, even under difficult conditions,
being sent to an institution is both
traumatic and a grave violation of
human rights.

When children with more severe in-
tellectual disabilities remain in their
families, there is a lack of adequate
professional and financial support.
Therefore, children are often placed
in institutions where they may rece-
ive professional support, but not the
emotional support only a family can
provide.

API provides adults and children with
intellectual disabilities with the sup-
port that enables them to continue
living with their families and in their
communities. API operates the Pre-
vention Program in cooperation with
the Centers for Social Welfare, local
and parent NGOs and local munici-
palities.

The Prevention Program is implemen-
ted by local METs in Bjelovar, Sla-
vonski Brod, Kastav, Sibenik and Pu-
la.







SPECIJALIZIRANE
UDOMITELJSKE OBITELJI

Od 1998. struéni tim programa spe-
cijaliziranog udomiteljstva pruza
kontinuiranu podrsku udomiteljskim
obiteljima i djeci s intelektualnim te-
Skoc¢ama.

Ciljevi programa su:

m omogucavanje djeci zivota u obi-
teljima koje pruzaju ljubav i po-
drsku,

m ukljuCivanje svakog djeteta u zaje-
dnicu,

m razvijanje vjestina neovisnog Ziv-
lienja kod svakog djeteta,

m osiguravanje pristupa odgojno-
obrazovnim ustanovama,

m osiguravanje postivanja prava dje-
ce i udomiteljskih obitelji.

Program se provodi u suradnji s cen-
trima za socijalnu skrb.

SPECIALIZED FOSTER
FAMILY CARE

Since 1998 the API Foster Family MET
locates, trains and provides continu-
ous support to foster families and
children with intellectual disabilities.

The goals of this program are to:

m Enable the child to live in a lov-
ing and supportive family

m Include every child in the com-
munity

m Develop each child’s independ-
ent living skills

m Provide access to mainstream
educational opportunities

m Ensure that the rights of the child
and the foster family are respec-
ted

Specialized foster family care is ope-
rated by API in cooperation with lo-
cal Centers for Social Welfare.




Djeca s tesSkim i/ili viSestrukim tes-
ko¢ama trebala bi, kao i sva djeca,
Zivjeti u biolodkim, udomiteljskim od-
nosno posvojiteljskim obiteljima. Bu-
duci da je vrlo Cesto teSko naci obi-
telji za takvu djecu, a sa ciliem de-
institucionalizacije te omogucéavanja
zivota u zajednici, Udruga je 2003.
razvila program organiziranog sta-
novanja. Podrska je usmjerena na
stvaranje obiteljskog okruzenja i uk-
lju€ivanja u redovne odgojno-obra-
zovne sadrzaje u zajednici. Dijete os-
taje unutar programa sve dok se ne
pronade odgovarajuca obitelj.

Ovaj je program, kao alternativa in-
stitucionalizaciji, prepoznat te finan-
cijski potpomognut od strane mini-
starstva nadleZznog za socijalnu skrb.
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Children with severe and/or multiple
disabilities, like all other children, sho-
uld live in biological, foster or ado-
ptive families. Because it is often di-
fficult to find families for these chil-
dren, API developed a program of
community-based housing in 2003
with the aim of deinstitutionalizing
children with multiple disabilities and
enabling them to live in a family- like
setting in the community. The pro-
gram aims to include the children in
mainstream education. Children re-
main in this program until appropri-
ate foster families are found.

This program is recognized and fi-
nancially supported by the Ministry
of Health and Social Welfare as an
alternative to institutionalization.




STANOVANJE
UZ PODRSKU

Udruga za promicanje inkluzije pro-
vodi program stanovanja uz podrsku
u zajednici za odrasle osobe s inte-
lektualnim teSko¢ama kroz domove
za samostalno stanovanje.

Od 1997. gotovo 200 osoba je na-
pustilo stacionarne institucije te Zivi
u zajednici uz podrsku Udruge. Mno-
ge od tih osoba provele su cijeli Zi-
vot u stacionarnim institucijama te
su sada prvi puta u moguénosti Zi-
vjeti u zajednici kao i drugi gradani.

Ciljevi programa stanovanja uz po-
drSku u zajednici su:

m pruzanje smijestaja u stanovima
u zajednici (od jedne do pet oso-
ba u stanu),

m pruzanje Sirokog raspona podrs-
ke kako bi se udovoljilo njihovim
individualnim potrebama,

m povecanje vjestina neovisnog Zi-
vljenja,

m ukljucivanje korisnika u sve aspe-
kte zivota u zajednici,

m osiguranje postivanja prava i iz-
bora osoba s intelektualnim tes-
ko¢ama.

Ovaj je program, kao alternativa in-
stitucionalizaciji, prepoznat te finan-
cijski potpomognut od strane mini-
starstva nadleznog za socijalnu skrb.

SUPPORTED
LIVING

API implements this program thro-
ugh the Homes for Independent Li-
ving, which are independent com-
munity-based service providers.

Since 1997 almost 200 people have
left institutions and are living in the
community with APl support. Many
of these people spent their entire li-
ves in residential institutions and are
now, for the first time, able to live in
the community like other citizens.

The goals of Community-based Su-
pported Living Program are to:

m Provide accommodation in apart-
ments in the community with be-
tween 1-5 people sharing an ap-
artment

m Provide a wide range of supports
to meet individual needs

m Increase in independent living sk-
ills

m Involve clients in all aspects of co-
mmunity life

m Ensure respect for the rights and
choices of people with intellectu-
al disabilities

This program is recognized and fi-
nancially supported by the Ministry
of Health and Social Welfare as an
alternative to institutionalization.







ZAPOSLJAVANJE UZ PODRSKU
U REDOVNOJ RADNOJ SREDINI

Mnoge osobe s intelektualnim tesko-
¢ama spremne su i sposobne raditi
u redovnoj radnoj sredini. Rad u za-
jednici vazan je €imbenik u socijal-
noj inkluziji osoba s intelektualnim
teSko¢ama. ZapoSljavanje uz podr-
Sku pronalazi poslove na otvorenom
trziStu rada te osigurava podrsku na
radnom mjestu osobama s intelek-
tualnim teSkoc¢ama.

Ciljevi programa zaposljavanja uz
podrSku su:

m pronalazenje radnih zadataka
u redovnoj radnoj sredini,

m pruzanje izravne, individualizira-
ne podrske na radnom mjestu, u
obuci i izvrSavanju radnih zada-
taka.

Usprkos preprekama, kao $to su ne-
dostatak pravnog okvira, visoka sto-
pa nezaposlenosti, predrasude te
ogranicena financijska podrdka, zna-
Cajan broj korisnika programa Udru-
ge u Zagrebu, Osijeku i Slavonskom
Brodu obavlja radne aktivnosti u re-
dovnoj radnoj sredini.

SUPPORTED
EMPLOYMENT

Many people with intellectual disa-
bilities are willing and able to work in
mainstream workplaces. Working
in the community is an important fac-
tor in the social inclusion of people
with intellectual disabilities. Suppor-
ted employment locates jobs on the
open market and provides on-the-
job support to people with intellec-
tual disabilities.

The goals of the Supported Emplo-
yment Program are:

m To place people in mainstream
workplaces

m To provide direct, on-the-job indi-
vidualized support in training and
performing job tasks

In spite of many barriers such as the
lack of a legal framework, a high un-
employment rate, prejudice and limi-
ted financial support, API has plac-
ed a significant number of clients in
mainstream workplaces in Zagreb Osi-
jek and Slavonski Brod.







OBRAZOVNI
| RADNI CENTRI

Osobe s intelektualnim teSko¢ama
Cesto imaju izrazito ograni¢en pris-
tup aktivnostima u slobodno vrijeme
u zajednici. Obrazovni i radni centri
sluze kao dnevni centri te nude ob-
razovne, kreativne te radne aktivno-
sti odraslim osobama s intelektual-
nim teSko¢ama, kao $to su vjezbe
pismenosti, viezbe raspolaganja nov-
cem te orijentacija u zajednici. Cen-
tri ujedno pruzaju korisnicima mogué-
nost da nauce vise kreativnih tehni-
ka (keramika, oslikavanje tekstila/svi-
le, slikanje na platnu i staklu, tkanje/
tekstilne vjestine, Sivanje, proizvod-
nja nakita). Proizvodi se Cesto poka-
Zuju na izlozbama odnosno prodaju.
Centri takoder nude radne aktivnosti
kojima se korisnici pripremaju za rad
na otvorenom trzistu.

Ponudene aktivnosti ¢esto unapre-
duju razvoj individualnih Zivotnih i ra-
dnih vjestina, te na taj nacin prido-
nose vecoj kvaliteti Zivota svake oso-
be.

EDUCATIONAL AND
OCCUPATIONAL WORKSHOPS

Often adult people with intellectual
disabilities have very limited access
to leisure time activities in the com-
munity. API’s Educational and Oc-
cupational Centers serve as Day
Centers and offer educational, cre-
ative and occupational activities to
adult people with intellectual disabi-
lities. Literacy training, as well as tra-
ining on handling money and orien-
tation in the community are offered.
The Centers also provide clients with
the opportunity to learn a number of
creative techniques (pottery/cerami-
cs, textile/silk painting, tapestries, pa-
inting on foil and glass, weaving/te-
xtile art, sewing, production of jewe-
Iry). The products are often shown
in exhibitions or sold. The Centers
also offer occupational activities which
prepare clients for work on the open
labor market.

The activities offered promote the de-
velopment of social, independent li-
ving and working skills, thereby con-
tributing to a better quality of life for
each person.




NASI RADOVI / OUR PRODUCTS




SAMOZASTUPANJE

Bez obzira na sposobnost, godine ili
podrijetlo svaka osoba, pa tako i oso-
ba s intelektualnim teSkocama, ima
pravo utjecati na svoj Zivot i biti rav-
nopravan ¢lan zajednice u kojoj Zivi.

Sve donedavno, navedena su prava
bila Cesto uskracivana osobama s in-
telektualnim teSkocama, buduci da
se pretpostavljalo da nisu sposobne
donositi odluke te vrsiti utjecaj na ti-
jek svoga Zivota. Razvoj pokreta sa-
mozastupanja te formiranje skupina
za samozastupanje pokazali su da,
naravno uz odgovaraju¢u podrsku i
program vjezbe, osobe s intelektu-
alnim teSkocama mogu steci vjesti-
ne samozastupanja te aktivno sudje-
lovati u borbi za izjedna¢avanje svo-
jih prava i podizanju kvalitete Zivota.

Uklju€ivanjem osoba s intelektualnim
teSkocama u razvoj stru¢nih sluzbi
podrSke u zajednici te ¢e sluzbe po-
stati osjetljivije na individualne pot-
rebe korisnika.

Od 1998. Udruga je osnovala Sest
skupina za samozastupanje (dvije u
Zagrebu te po jednu u Bjelovaru, Osi-
jeku, Slavonskom Brodu i Sibeniku),
koje se sastaju jedanput tjedno. Iste
izdaju i svoju novinsku broSuru pod
imenom Nas§ list.

Udruga je, 2003. godine, podupria os-
nivanje prve Udruge za samozastu-
panje u Hrvatskoj. Ta nevladina or-
ganizacija ujedinjuje napore skupina
za samozastupanje te je ujedno pr-
va nevladina udruga u drzavi koju su
osnovale i kojom upravljaju osobe s
intelektualnim teSkoc¢ama.

SELF-ADVOCACY

Regardless of abilities, age, gender
or nationality, all people, including pe-
ople with intellectual disabilities, ha-
ve the right to influence their lives and
enjoy the same rights as other mem-
bers of society.

Until recently people with intellectual
disabilities were often denied these
rights, since it was presumed that
they are incapable of making deci-
sions and influencing the course of
their lives. The development of the
self-advocacy movement and the for-
mation of self advocacy groups has
shown that, with adequate support
and training programs, people with
intellectual disabilities can gain self-
advocacy skills and actively partici-
pate in the struggle for the equaliza-

tion of their rights and improve the
quality of their lives.

By including people with intellectual
disabilities in the development of co-
mmunity-based support services, the-
se services will be more sensitive to
the individual needs of clients.

Since 1998 API has established six
self-advocacy groups (two in Zagreb
and one each in Bjelovar, Osijek, Sla-
vonski Brod and Sibenik) which meet
once a week. The self advocacy gro-
ups publish their own newsletters "Nas
List" ("Our Newsletter").

In 2003 API supported the establis-
hment of the first Association for
Self Advocacy (ASA) in Croatia. This
NGO unites the efforts of our self ad-
vocacy groups and is the first NGO
run by and for people with intellec-
tual disabilities in the country.




USPJESNO OBAVLIATI

NE ZELIM ZIVIETI
A TERET DRUSTVA?




EDUKACIJA 0SOBLJA, RODITELJA,
SKRBNIKA | KORISNIKA

Udruga provodi kontinuiranu eduka-
ciju osoblja i svih zainteresiranih za
problematiku osoba s intelektualnim
teSkocama.

Uz druga podrucja, edukacija se us-
redotoCuje na upoznavanje sa prin-
cipima inkluzije, izgradnju odnosa s
osobama s intelektualnim teSkoca-
ma, prepoznavanje potreba osoba s
intelektualnim teSko¢ama, planiranje
usmjereno na osobu te na razvoj
struénih sluzbi podrske.

Open Society Mental Health Initia-
tive je 2002. imenovala Udrugu za
promicanje inkluzije kao jedan od
modela udruga. Kao model udruga,
educiramo nevladine udruge u sre-
diSnjoj i isto€noj Europi o usposta-
vljanju stru€nih sluzbi podrske u za-
jednici i inkluziji.

INFORMACIJSKI CENTAR

Zainteresirani gradani mogu dobiti bi-
tne informacije o domacoj i stranoj
literaturi u pogledu struénih sluzbi po-
drSke u zajednici, propisima, njiho-
vim pravima i sustavu socijalne skrbi
Sto se tiCe osoba s intelektualnim te-
Skoc¢ama.

INFORMIRANJE JAVNOSTI

Udruga kontinuirano informira jav-
nost o svojim aktivhostima putem gla-
sila Inkluzija, letaka, broSura, web
stranice, predavanja, javnih tribina i
izloZbi.

TRAINING COURSES FOR STAFF,
PARENTS, GUARDIANS AND CLIENTS

API provides continuous training for
its staff and all other relevant stake-
holders.

Among other subjects, the training
concentrates on familiarization with
the principles of inclusion, building
relationships with people with inte-
llectual disabilities, recognizing the ne-
eds of people with intellectual disa-
bilities, creating individual work pro-
grams, and the development of the
professional support services.

In 2002 API was named as a Model
Site by the Open Society Mental
Health Initiative. As a Model Si-
te, APl is responsible for provi-
ding training on community-based
support services and inclusion to or-
ganizations in Central and Eastern
Europe.

INFORMATION RESOURCE CENTER

Interested citizens can gain relevant
information concerning Croatian and
foreign literature on community-ba-
sed services, regulations, their rig-
hts and the social welfare system as
it concerns people with intellectual
disabilities.

MEDIA INVOLMENT

API continuously informs the public
about its activities through its new-
sletter Inkluzifa, fliers, brochures, its
webpage, and lectures.







ORGANIZACIJSKE JEDINICE | PODRUZNICE

Organizirano stanovanje Bjelovar i GrubiSno Polje
Bjelovar « Masarykova 8 « 043 22 14 11

Organizirano stanovanje Osijek
Osijek * Svete Ane 8 « 031 37 24 54

Organizirano stanovanje Slavonski Brod
Slavonski Brod * Mile Budaka bb + 035 25 50 52

Organizirano stanovanje Zagreb
Zagreb  Bleiweissova 15 « 01 37 58 935

Dnevni boravak Slavonski Brod
Slavonski Brod « Mile Budaka bb « 035 25 50 52

PODRUZNICA BJELOVAR - Lucija Dronjak * 091 24 20 644
PODRUZNICA KASTAV -+ Zorina Pinoza-Kukurin « 051 69 14 72
PODRUZNICA OSIJEK - Edit Lemal * 091 54 25 909
PODRUZNICA SLAVONSKI BROD - Ljiliana Brica * 098 85 02 48
PODRUZNICA SIBENIK + Marija Alfirev » 091 51 76 935
PODRUZNICA ZAGREB - Martina Klisovié + 098 75 34 84

UDRUGA ZA PROMICANJE INKLUZIJE

ASSOCIATION FOR PROMOTING INCLUSION
Bleiweissova 15, 10000 Zagreb, Hrvatska
Tel. + 385 1 37 58 932, 37 58 935
Tel/fax: + 385 1 37 51 696
e-mail: inkluzija@inkluzija.hr
www.inkluzija.hr
Ziro ragun: 2360000-1101369058 Zagrebatka banka

Acount number: SWIFT ZABA HR 2X 2500 1322320
IBAN: HR9523600001101369058 (2100040775)




